Renee McKelvey

(@ Your Company Admin

(@ HD -Monument1 () SW - Monument2 (O MA -Monument 3

- Uploaded on "Date" Wo LhenLet ttw

— Processes. - Processes.
i et
uides o Tme  Number oesignation P B Contact...Telephone Mobile phone paymert method  Language
Saantey 5 1200225052 L s come. 10gms10 wagar aurzosis0 aar Geman
1ec 202 e Years +youger
e Sroersyeus
Sy E——— German
1501600
Tageszettel . — o
oz
w20
Type of tour
Sty p—— Gaman
oz
sy p——— Gaman
oz
nmun
sy P German
1wiso0
Sy 5120012641 e rovercome. e Fras 20 st o Geman
oz “soce winme wsuam
wsiss
‘Sunday. TF Youbuta. Geman Clemens, Barbara
oz Loskror
sy St taur Goman
1sm1s00

and so ol
(mabe use a
date selector,

Upload Woch | | |Upload Woch | | |Upload
KW 01 KW 02 KW 03
(01.-07.01.2024) (08.-14.01.2024) 15.-21.01.2024)



m ile

Name Mo Di Mi Do Fr Sa So .

10.08.24 11.08.24 11.08.24 12.08.24 13.08.24 14.08.24 15.08.24

X

HD
14.30 urh

Guide Name

1. Name : From Guide's Email °
2. Col heads : Days and Dates based on week

3. x : Availability of guide

4. HD, SW, MA : Monuments

5. Available time slot

File format: Doc file

Dashboard

Tageszettel

Type of tour




Wunschliste file example

SCHLOSSFUHRER wn, £ 3 BRSL.
o oo R M i L
e - Ar-AE AR T EEPA
S Seingans | |x1X| | (§)
ek X X (x4
Rt Bnles % X @9 @y
Jriced Cleded @_ &}Z
ULidee Anslol $%
et cnsasres t
Munte. tei” i o~
oy £ | QA&
Seir (5
Hige, ﬁ; “'j:‘:
Hashung -Ras) 4 %1 L] gk
R Ml X@x
FochJ XX
Gedeni 7\%’@0 @ > 7(



Renee McKelvey

(@ Your Company A

We need 3 , one for
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Guide Name ot
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ours

Monday

1000 Uhr 4.30 Uhr
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Tageszettel -
[ 12.30 PM
Type of tour

Time slot, Type of tour and Language

Wednesday %I‘S “' S’
Thursday

Friday

Saturday

Sunday

’ Assigned but not confirme

Data in tabular

Day Time i anguage

Dutch

Assign Tour

| Monday 230 PM ‘

11.00 - 11.45 nglish

S

Wednesday 9.15-10.30 rench

Tuesday 9.15 -10.30

. Here we are displaying tour data from master list and availability of guides from emails.
. This can be seen monument wise
Admin can select guide and assign them tour by clicking on"ASSIGN" button

oR N

n will with off tour information
. If the email is sent, system should change the status to is should not be
clickable.
6. Data need to be show in both calendar and tabular format. In table we have one extra
column that is Language.

7. Color codes are mentioned on first screen

8. It is important that no assignments to different monuments at the same time are possible
(e.g., simultaneously or shortly after in “HD” and “SW”, which are over an hour apart). This
is a significant and known source of error that must be avoided.
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Do
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1. Monument name (short form)

2. Calendar Week

3. Name of Guides

451. Baysj of wee%Use the German time format, example: ,15:30 Uhr".

. Details
= Time shots o ony show G for Groups, if the tour has a Booking number in
Language (DE) he Wochenzettel (if the second column of the , Wochenzettel* has
: OELS number filled in)
SK'is abbreviation for type of tour - -
note that ,SK“ is only an example. Find the correct
File format should be PDE " labbreviations for each type of tour in the ,type of tours*list
(shown at the end of this document)
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Guide Name Email Address

Required break

Type of Tour Can speak languages Tours per day time
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Tageszettel

Type of tour

Upload Masterlist

1. Details of Guides

2. New guides can be added in the system via admin panel é— import via masterlist, not manually

3. Guide's data can be added with upload masterlist
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edule
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Tageszettel
Example:

#93465078826,

imSc
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* The “Tageszettel” document needs to be created at the end. | will upload an example. There needs to be a
“Tageszettel” for each individual day and each individual monument. The columns consist of:

-1. An abbreviation depending on the type of tour, taken from the “Wochenzettel” (which we receive as PDF).
2. Time.

[Fohrer]3. Guide (previously assigned in the app).

4. Client, taken from the “Wochenzettel” (5th column “Firma”).

5. Language (German abbreviations with 1-2 Wp, o)

arks: Here the booking number from “Wochenzettel” column 2 + type of tour from “Wochenzettel” column 3.

KiSo 15:30 Uhr Max MOler Fa. Muster

1. » The list under the “Tageszettel” must be included, and please note that this is different for each monument.



Tageszettel file

Please complete and sign the form and fax it back to 06221-65888-18 Thank you!

SCHLOSS MANNHEIM

Dady DUTY SCHEDULE
DATE: Saturday, 27.07.2024

Until further notice, Plan B - Water damage

Could Sp Pérs At Remarks
(v
o F
o F
o F
o F
] TFK Life at Court
) F 7240732763
Father's 60th birhday
o F

Number of 1ours Service Center (F)

Number of special themed tours (TF):
Number of special themed tours with costume (TFK):
Special themed tours with performance (TFA):
Number of special themed tours with performance + costume (TFAK):
Special themed tours with addsonal offers (TFmzZ):
Number of special tours for children 2 hours (KiSo):
Number of school class toursl hour (SK2):
Number of school class tours 2 hours (SK4):
Number of late tours (SpF):
Unusual tours Service Center:
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Dashboard I sze of tour / 08.07.24 ]

@ iHeidelberg | () $Schwetzingen | Mannheim |

=dule

om Guides Date of Upload Time File name

iuides

Upload

eszettel" file

uploaded tageszettel files with date stamp
and Print the file.

1. Here admin
2. System will have
3. Admin can View.
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Dashboard ‘; ype of tour l this document is outdated, do not use it. it just gives an idea of the 08.07.24 ]

correlation between ,type of tour” and abbreviation

@ HD-Monument1 () SW -Monument2 () MA - 3
Wochenzettel [/
Wunschiiste  [SURETEES Designation

Lock Theme DURATION LIMIT

: N Event templat 3 "
Kastchenplan |12 . oug
Zop ab!

Little brother come dance with me

The Order of the Dragon
Expedition through the castle - a puzzle tour
or false
airy tales and myths
Children's tour usic was his passion
easure hunt

Designation

P poUe s o e

The court ceremony

Litde brother come dance with me

SK 2 35 Give me your hand my life

Music was his passion

Braid off!
15 20 fe at court
2 A passion for music
Baroque
The Courtly Art Business
Kissed by the muse: Art in the castie
Magnificent furnishings
30 Baroque castle exclusive
Dazzling personalities
They built a castle for MA

Themed tour L

Science at the Kurpf. Court

Upload New




